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Before you do, make a record of the history of the problem. We will be able to provide more 
efficient and accurate assistance if you have a complete description. 

7.2 Shipping and Packaging 
If you need to transport or ship your unit: 

• Package it carefully. We recommend using the original shipping container. 
• Before you ship the units back to Hall Research for repair or return, contact us to get a 

Return Authorization (RMA) number. 
 
 

8. Specifications 
Video  
   Standards  HDMI 2.0, HDCP 2.2  
   Input Port  1 x HDMI Type A [19-pin female] 
   Output Port 4 x HDMI Type A [19-pin female] 
   Video Resolutions  Up to 4Kx2K @ 60 Hz (4:4:4  3840x2160 @ 60 Hz)  
   3D Format 1080P @ 60 Hz. 
   Color Space RGB, YCbCr 4:4:4, YCbCr 4:2:2, YCbCr 4:2:0 
   Color Depth 30/36/48 
   Bandwidth Single-link to 340 MHz (10.2 Gbps) 

 
Audio 
   Supported Formats LPCM 7.1, Dolby TrueHD, DTS-HD Master Audio, 

DTS, Dolby-AC3, DSD 
 

General  
   Power Supply  12 vDC, 1 ADC (with universal AC plug kit) 
   Max Power Consumption  10 W (Max) 
   Temperature/humidity  Storage: -20~60 °C / -4~140 °F 

Operating: 0~50 °C / 32~122 °F 
Relative Humidity: 20~90% RH (Non-condensing) 

   Enclosure type  Metal 
   ESD Protection  Human Body model: 

8 kV (air-gap discharge) & 4 kV (contact discharge) 
   Dimensions (W x D x H) 7.56 x 3.31 x 0.98 inch (84 x 192 x 25 mm) 
   Weight Model - 1.65 lbs (0.75 kg) 

Shipping – 2.3 lbs (1.04 kg) 
 

  
Specifications are subject to change without notice 

 




